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THE IMPACT: Properly configuring MobiPrint connects your Zebra device to the correct 2 x 1 label printer and
ensures labels print at the correct size. This guide walks you through locating the printer's IP address,
updating the app settings, and printing a test label to confirm setup is complete.

THE GAME PLAN:

Before setting up MobiPrint, locate the IP address for your store’s 2 x 1 label printer. Follow the instructions
for your printer model and keep the IP address available as you will need it for the MobiPrint setup.

LOCATE THE PRINTER IP ADDRESS
Zebra ZD410, ZD411 or ZD421

e Wake up the printer by pressing any button once.

¢ Press and Hold the two buttons on the right to
print the network configuration page.

e |IP address is located on the printed label.

AR
AR

Zebra GK420T, GK420D or GK420X

e Press and hold the FEED button until the light
blinks once, then release.

e The printer will print a Network Configuration Page.

e IP address is near the top of the page on the
printed label.

.(@E‘am GK420d™
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CONNECT AND CONFIGURE MOBIPRINT

Follow the steps below to connect your Zebra device to the label printer and configure MobiPrint for 2 x 1
labels.

1. Open MobiPrint App and select Settings.

o MobiPrint will sign in automatically, may take up to 30 seconds.
2. Select Printer Configuration.
3. Under App Settings toggle on:

o Use Print Engine v2.0.

o Auto Print at Extension Dialog.

4. Under Print Setting (directly below app settings), tap Select Printer.
0_

0 MobiPrint s g MobiPrint — A MobiPrint

Print, No Printer Connected = o Print, No Printer Connected = s < Print Configuration Print, No Printer Connected =

> it-assets@rallyhouse.com App Settings he App Settings v
Tap to connect 1A Organization; **#+s+++
License: Active Use print engine v2.0 0 Use print engine v2.0 0
PREVIEW 1
PRINTER SETUP Enable v2 print engine. Enable v2 print engine.
v1: Stable v1: Stable
Print Configuration > v2: Fast v2: Fast
No file selected
Available Printers > Auto print at Extension Dialog o Auto print at Extension Dialog ()
< > Label Design > Print Setting % Print Setting pe
Pages ZPL Print > Select Printer N/A I Select Printer N/A I
Copies - 1 +
A Fil N/A
Brand settings e File N/A

>

Zebra, Brother, Seiko and more - in Printers

® Print =

s e Print from other apps 5 Basic oV Basic )
Print from Word, Excel, Chrome and the rest,

Choose file Number of copies: 1 Number of copies: 1
MobiPrint v3.00.12
o < i} e
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Home Print Printers Settings Home Print Printers Settings Home Print Printers Settings Home Print Printers Settings

Select Wi-Fi.

Select Discover.

Locate your store’s 2 x1x label printer by its IP address, then select Connect next to that printer.
Once the printer shows Connected, select Back.
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< Print Configuration Wi-Fi Printers < Wi-Fi Printers Wi-Fi Printers
ZD410 (Wi-Fi) No Printer Connected ZD410 (Wi-Fi)
BPESsiogs C App Settings v App Settings ~
Use print engine v2.0 ([ @)
- Printers = Printers = Printers <
Printer connection type NEARBY CONNECTED
Printer connection type ) T
Bluetooth O seana ZebraNet Wired PS i
| Bluetooth O 10286 [9100] S 20410 & Testprint
WEET ® | | 2 10.28.16 [610
Wi-Fi ® D410 Disconnect
ZEBRA Connect h—
o % 10.2.8.16 [6101] NERREY
Cancel
ZebraNet Wired PS
— = ZEBRA Connect
2 10.2.8.6 [9100]
Searching for nearby printers. Searching for nearby printers... e
Back Manual Back Manual Manual
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9. Under Basic, configure the following:
o Select 203 under DPI.
o Toggle ON “Resize graphics to fit on page.”
o Select Page Size 2.
o Toggle ON “Remove white space (Right, Bottom).”
o Toggle OFF “Center if document width is smaller.”
10. Toggle ON “Fixed size for label?” and enter. Width: 400 & Height: 170
11. Select Home
12. Select Test to print a test label.
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< Print Configuration < Print Configuration < Print Configuration MobiPrint =
Print Setting, ZD410 (Wi-Fi)
Basic - Condition 2: Fixed size for Label is on Condition 2: Fixed size for Label is on SRiiitis
DPI: 203 " i 5
Fixed size for Label? c Fixed size for Label Q D410 e
—* 203 300 T =
Width: 400 Height: 170 Width: 400 Height: 220 Yo Wchange:
) fen (o ‘ex) 400 = 2 inches, 800 = 4 inches €x) 400 = 2 inches, 800 = 4 inches ACTIONS
Number of coples: NS ) :‘ i) 1t will ignores resize and page size options. It will ignores resize and page size options
Please select lower width than printer max width. Please select lower width than printer max width.
" . Print Scan Test
—-’ Resize graphics to fit on page O
Invert PDF/Image O Invert PDF/Image a
Page size 2 MAKE A LABEL
—p Reverse Print (ZPL, PDF only) » Reverse Print (ZPL, PDF only) (@ ) oo ko )
Copy one you alread Food, price, asset,
" Extra feed 50 Extra feed 50 il hay:;: i shipping
—’ Remove white space(Right, Bottom) o (PDF, HTML, Image) (PDF, HTML, Image)
|| Remove white space for bottom and right side. O O CHECK
_’ Center if document width smaller () Injecting ZPL Code Open Injecting ZPL Code Open Check what Scan log Check out/
\ youprinted  whatcamein.  retum
“ Center if document width is smaller than printer width
f & ) & L S i} e -] o e L L] o 3
Home Print Printers Settings Home Print Printers Settings Print Printers Settings Home Print Printers Settings
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