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MobiPrint Setup Guide 

THE IMPACT: Properly configuring MobiPrint connects your Zebra device to the correct 2 × 1 label printer and 
ensures labels print at the correct size. This guide walks you through locating the printer’s IP address, 
updating the app settings, and printing a test label to confirm setup is complete. 

 

THE GAME PLAN: 

 

Before setting up MobiPrint, locate the IP address for your store’s 2 x 1 label printer. Follow the instructions 
for your printer model and keep the IP address available as you will need it for the MobiPrint setup. 

LOCATE THE PRINTER IP ADDRESS 

Zebra ZD410, ZD411 or ZD421 

• Wake up the printer by pressing any button once. 
• Press and Hold the two buttons on the right to 

print the network configuration page. 
• IP address is located on the printed label. 

 

 

 

 

 

Zebra GK420T, GK420D or GK420X 

• Press and hold the FEED button until the light 
blinks once, then release. 

• The printer will print a Network Configuration Page. 
• IP address is near the top of the page on the 

printed label. 
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CONNECT AND CONFIGURE MOBIPRINT 

Follow the steps below to connect your Zebra device to the label printer and configure MobiPrint for 2 x 1 
labels. 

1. Open MobiPrint App and select Settings. 
o MobiPrint will sign in automatically, may take up to 30 seconds. 

2. Select Printer Configuration. 
3. Under App Settings toggle on: 

o Use Print Engine v2.0. 
o Auto Print at Extension Dialog. 

4. Under Print Setting (directly below app settings), tap Select Printer. 

 

5. Select Wi-Fi. 
6. Select Discover.  
7. Locate your store’s 2 x1x label printer by its IP address, then select Connect next to that printer. 
8. Once the printer shows Connected, select Back. 
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9. Under Basic, configure the following: 
o Select 203 under DPI. 
o Toggle ON “Resize graphics to fit on page.” 
o Select Page Size 2. 
o Toggle ON “Remove white space (Right, Bottom).” 
o Toggle OFF “Center if document width is smaller.” 

10. Toggle ON “Fixed size for label?” and enter: Width: 400 & Height: 170 
11. Select Home 
12. Select Test to print a test label. 

 


