
CHAT WITH
OPS

po haspo has
no openno open

lineslines

po has
no open

lines

unknownunknown
popo

unknown
po

wrongwrong
locationlocation

wrong
location

Sort all
packages

by po#

scan 
tracking 

or 
enter 

po#

unbox: lay
out items

smallest to
largest

scan 
items: scan

smallest
size first

upc
accepted

compare
item to
image

compare
price

PORT WORKFLOWPORT WORKFLOWPORT WORKFLOW

count
physical

units &
enter qty

priceprice
mismatchmismatch

price
mismatch

click
complete
receipt in

port

reticket
with

rh tags

If you are unsure about what to do
at any point during the receiving

process, please send a chat
message to your ops coordinator

for immediate assistance.
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