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We create ayr5-Star Experience for our customers one order at a time.
To ensure our guests are happy, Customer Orders need to be packed with care
and arrive undamaged.

OBJECTIVE:
Ability to follow & complete the packing process on Customer orders for consistent delivery results.

PACKING GUIDE

ﬂ Choose the appropriate box or bag to ship the product.
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» The package should be the smallest package that can be used for the item.

« Remove any hard sensors from items before packing.
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FRAGILE |+ = Remember these are customer orders and it is imperative that the order arrive
- ' % undamaged. Use an appropriate amount of bubble wrap, butcher paper, packing
X_{ materials to protect any breakable/hardline items.

Place item in bubble wrap and seal Place the item in the center of the

the bubble wrap with tape. box and add butcher paper on the
sides and top.

Place butcher paper in the bottom Before sealing the box, perform a

of the box. shake test to ensure there is nothing

moving and you hear no rattling.
G If requested, include the Packing Slip in the package.

e Seal the package. ! « If the order requires multiple
Adhere the UPS \ shipping labels (multiple boxes)

to ship, create a case for
Shipping Label or ,, p
Attach
Label

. customer service including the
USPS Shipping .
_ sales order number, item
Label to the outside .
£ th « fulfillment number, and what
orthe package. style(s) will be shipped in
each box.




