
High Volume Hiring
Workflow Automations from



High Volume Hiring uses workflow automation

to help candidates go from “Hello” to Scheduled

in 3 minutes.



Interactive Job 
Matching

Personalized Job 
Recommendation

Workflow Automation

Auto-Screening for 
Qualifications

Interview Self-
Scheduling



Candidate Experience
Expression of InterestH
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Candidate Experience 

How do candidates find jobs?

On the career site! Candidates can …

● Use the search feature and filters 
● Engage with chatbot to get 

personalized job recommendations



Candidate Experience 

About the Career Site Chatbot…

When job seekers land on the career site, 
chatbot will greet them & offer assistance:

● Ask a question will use your FAQ 
content to provide guidance to users

● Find a job will provide personalized job 
matching



Candidates can use the career site and bot to match and apply to any open jobs! 

However, only some jobs use Phenom HVH to automate screening and scheduling.

Candidate Experience 



Workflow Automation: Screen candidates, allow those who are qualified to self-schedule 

Candidate Experience 

Step 1: Lead Capture Step 2: Screening Knockout questions Step 3: Qualified candidates are asked to schedule

NOTE: Disqualified candidates are notified that they don’t meet 
hiring requirements and are directed back to the career site



Candidate Experience 
Self-Scheduling for Qualified Candidates

Step 5: Candidate chooses their desired interview time Step 6: Candidate receives confirmation email & reminders



Candidate Experience 

● Receive an automated follow up email

● Includes a link to schedule

Candidates Who Pass Screening But Do Not Schedule



Interviewer Experience 
Hiring Manager PortalH
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Interviewer Experience 

The Hiring Manager Portal

● When a candidate schedules an 
interview, the hiring manager(s) 
assigned to that job will receive an 
email notification

● A link to the candidate profile will open 
the Hiring Manager App webpage

How do managers gain access to see scheduled candidates?



Interviewer Experience 

● The candidate profile contains all the 
details and contact information needed 
to prepare for the interview

● Evaluation form is easily accessible, 
and optional notes can be added

Hiring Manager Portal



Interviewer Experience 

● Interviewers have a home 
page to summarize their 
assigned jobs

● Jobs can be reviewed in detail

Hiring Manager Portal



Interviewer Experience 

Interview evaluations

● From the Hiring Manager App, interviewers 
can easily access and submit their evaluation

● A 1–5 rating and overall recommendation are 
default evaluation fields

How do managers review candidates?


