
AT — Average Transaction
Are we completing the gift?

Coach meaningful add-ons that match the guest’s story
Listen for gifting clues and build the basket

UPT — Units per Transaction

Encourage bundles that make sense
Coach “2 or 3 items beats 1” thinking

Endless Aisles
We aim to never say no!

Offer Endless Aisle when sizes, styles, or teams are missing
Utilize the Endless Aisle micro-skill Party Deck card

Gift Cards
Did we offer a solution to match the guests story?

Gift Cards are a gift for everyone! 
Refresh with the updated cashier + sales floor talk track
Reference the Gift Card micro card

 
🎄 MOD Pro Tip
Pick one metric on the list to spotlight each day. Coach it in the
moment, call out wins, and keep the Party energy high.

Party Showdown MOD ListParty Showdown MOD List

Check it once. Coach it twice to offer joy and Guest Delight!



Gift cards are a go-to solution for any guest, especially when they’re not
sure what to get. Try out the recommended talk tracks when offering gift
cards on the sales floor or at the register.

"You know gift cards make a great gift tag option and are a great way
to add a special surprise at any amount. How many gift cards would
you like to get?"

"Gift cards are always a winning gift. How much can I put on a gift
card for you today?"

“When in doubt, a gift card let’s them pick what they want!”

"Is there anyone else on the list your still shopping for? Adding a gift
card makes it quick and easy."

"Gift cards are great thank-you gifts or stocking stuffers. How many
would you like and for how much on each?"

Gift Card Talking Tracks Gift Card Talking Tracks 
Gift Card recommendation

Get it by Christmas reminder 
Endless Aisles Standard shipping cut-off = 12/17






